Health Care Patterns - Home Care Report

‘olaris

et Analytics

Intelligence

Benchmark
CSDICY (5915051): CSD/DM (5915055): West
Attribute North Vancouver, BC Vancouver, BC
Count: - Count: -
Value Percent Value Percent Index
Population aged 12 and over 56,471 41,861
Home Care Services

Home care services received in 12 mo 2,709 4.80% 2,117 5.06% 105
Home care services received - nursing care - 12 mo 893 1.58% 689 1.65% 104
Home care services received - other health care - 12 mo 392 0.69% 299 0.71% 103
Home care services received - medical equipment - 12 mo 456 0.81% 353 0.84% 104
Home care services received - personal/home support - 12 mo 1,269 2.25% 1,019 2.44% 108
Home care services received - other services - 12 mo 276 0.49% 219 0.52% 106
To whom services provided - nursing care: 1 person 835 1.48% 648 1.55% 105
To whom services provided - nursing care: 2 or more persons 58 0.10% 41 0.10% 100
To whom services provided - other health care: 1 person 382 0.68% 292 0.70% 103
ggr\év::sm services provided - other health care: 2 or more 10 0.02% 6 0.02% 100
To whom services provided - medical equipment: 1 person 448 0.79% 347 0.83% 105
'Fl)'gr\;v::sm services provided - medical equipment: 2 or more 7 0.01% 6 0.01% 100
To whom services provided - personal/home support: 1 person 1,201 2.13% 962 2.30% 108
'Fl)'(e)r\év:r?sm services provided - personal/home support: 2 or more 68 0.12% 57 0.14% 117
To whom services provided - other services: 1 person 261 0.46% 208 0.50% 109
To whom services provided - other services: 2 or more persons 15 0.03% 11 0.03% 100
Duration services provided - nursing care: Less than 1 mo 267 0.47% 199 0.48% 102
Duration services provided - nursing care: 1 mo to less than 3 mo 96 0.17% 77 0.19% 112
Duration services provided - nursing care: 3 mo to less than 6 mo 100 0.18% 75 0.18% 100
)I/D:;fltion services provided - nursing care: 6 mo to less than 1 121 0.21% 88 0.21% 100
Duration services provided - nursing care: 1 year to 3 years 141 0.25% 116 0.28% 112
Duration services provided - nursing care: More than 3 years 168 0.30% 133 0.32% 107
Duration services provided - other health care: Less than 1 mo 31 0.06% 26 0.06% 100
Sl?l:r:ztion services provided - other health care: 1 mo to less than 77 0.14% 57 0.14% 100
6Dl:]:§tion services provided - other health care: 3 mo to less than 40 0.07% 33 0.08% 114
i)l;giron services provided - other health care: 6 mo to less than a1 0.07% 31 0.07% 100
Duration services provided - other health care: 1 year to 3 years 72 0.13% 54 0.13% 100
Duration services provided - other health care: More than 3 years 130 0.23% 98 0.24% 104
Duration services provided - medical equipment: Less than 1 mo 68 0.12% 53 0.13% 108
E]L;r:go:]services provided - medical equipment: 1 mo to less 60 0.11% 51 0.12% 109
E]L;t:teisorr:]jervices provided - medical equipment: 3 mo to less 49 0.09% 36 0.09% 100
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air:tio;esa?rwces provided - medical equipment: 6 mo to less 45 0.08% 34 0.08% 100
Eggfstlon services provided - medical equipment: 1 year to 3 123 0.22% 9% 0.23% 105
)I/D:;?Stlon services provided - medical equipment: More than 3 111 0.20% 84 0.20% 100
al:)ratlon services provided - personal/home support: Less than 1 82 0.15% 68 0.16% 107
t?]t;rr‘lalt;o;jerwces provided - personal/lhome support: 1 mo to less 177 0.31% 131 0.31% 100
5]:rr<laltéorr;§erwces provided - personal/home support: 3 mo to less 112 0.20% 93 0.22% 110
tl?]l;?tio;ez?rwces provided - personal/home support: 6 mo to less 108 0.19% 87 0.21% 111
Eggfélon services provided - personal/home support: 1 year to 3 316 0.56% 264 0.63% 113
E;e:?:(m services provided - personal/home support: More than 3 475 0.84% 376 0.90% 107
Duration services provided - other services: Less than 1 mo 36 0.06% 25 0.06% 100
rI?]l:)ratlon services provided - other services: 1 mo to less than 3 48 0.09% 36 0.09% 100
atératlon services provided - other services: 3 mo to less than 6 26 0.05% 20 0.05% 100
)I/D:;?tlon services provided - other services: 6 mo to less than 1 22 0.04% 15 0.04% 100
Duration services provided - other services: 1 year to 3 years 60 0.11% 52 0.13% 118
Duration services provided - other services: More than 3 years 84 0.15% 70 0.17% 113
Monthly cost services provided - nursing care - 12 mo: $0 783 1.39% 609 1.46% 105
mg:tglsyocost services provided - nursing care - 12 mo: $1 to less 1 0.02% 9 0.02% 100
Monthly cost services provided - nursing care - 12 mo: $50 to 1 0.00% 1 0.00%
less than $100
Monthly cost services provided - nursing care - 12 mo: $100 to 11 0.02% 7 0.02% 100
less than $200
Monthly cost services provided - nursing care - 12 mo: $200 to 1 0.00% 1 0.00%
less than $300
Monthly cost services provided - nursing care - 12 mo: $300 to 7 0.01% 5 0.01% 100
less than $400
Monthly cost services provided - nursing care - 12 mo: $400 to 37 0.07% o5 0.06% 86
less than $1000
g/ln(zjntmhlc))/rgost services provided - nursing care - 12 mo: $1000 42 0.08% 31 0.07% 88
Monthly cost services provided - other health care - 12 mo: $0 273 0.48% 209 0.50% 104
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ll\él;);]ttrrl]lzncggtoserV|ces provided - other health care - 12 mo: $1 to 15 0.03% 13 0.03% 100
Monthly cost services provided - other health care - 12 mo: $50 6 0.01% 4 0.01% 100
to less than $100
Monthly cost services provided - other health care - 12 mo: $100 o8 0.05% 23 0.05% 100
to less than $200
Monthly cost services provided - other health care - 12 mo: $200 5 0.01% 3 0.01% 100
to less than $300
Monthly cost services provided - other health care - 12 mo: $300 12 0.02% 9 0.02% 100
to less than $400
Monthly cost services provided - other health care - 12 mo: $400 22 0.04% 16 0.04% 100
to less than $1000
Monthly cost services provided - other health care - 12 mo: 31 0.06% 21 0.05% 83
$1000 and more
Monthly cost services provided - medical equipment - 12 mo: $0 282 0.50% 224 0.54% 108
Monthly cost services provided - medical equipment - 12 mo: $1 30 0.05% 21 0.05% 100
to less than $50
Monthly cost services provided - medical equipment - 12 mo: $50 7 0.01% 6 0.01% 100
to less than $100
Monthly cost services provided - medical equipment - 12 mo: 0 o
$100 to less than $200 20| 0.04% 161 004% | 100
Monthly cost services provided - medical equipment - 12 mo: 0 o
$200 to less than $300 141 003% 111 003% 100
Monthly cost services provided - medical equipment - 12 mo: 0 o
$300 to less than $400 0| 000% 0] 000%
Monthly cost services provided - medical equipment - 12 mo: 0 o
$400 to less than $1000 33 0.06% 26 0.06% 100
Monthly cost services provided - medical equipment - 12 mo: 7 0.13% 49 0.12% 92
$1000 and more
gloonthly cost services provided - personal/home support - 12 mo: 730 1.29% 579 1.38% 107
Monthly cost services provided - personal/home support - 12 mo: 34 0.06% 29 0.07% 117
$1 to less than $50
Monthly cost services provided - personal/home support - 12 mo: 0 0
$50 to less than $100 1 0.03% 16 0.04% 133
Monthly cost services provided - personal/home support - 12 mo: 0 o
$100 to less than $200 100 0.18% 8l 0.19% 106
Monthly cost services provided - personal/home support - 12 mo: 0 o
$200 to less than $300 45 0.08% 87 0.09% 113
Monthly cost services provided - personal/home support - 12 mo: 0 o
$300 to less than $400 62 0.11% 46 [ 0.11% 100
Monthly cost services provided - personal/home support - 12 mo: 0 o
$400 to less than $1000 1391 0.25% 117 0.28% 112
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;/Iloon(;[gl);r?gsr;zreerwces provided - personal/lhome support - 12 mo: 142 0.25% 115 0.27% 108
Monthly cost services provided - other services - 12 mo: $0 151 0.27% 115 0.27% 100
ll\élts)snttrrl]lglncg;toserwces provided - other services - 12 mo: $1 to 26 0.05% 21 0.05% 100
Monthly cost services provided - other services - 12 mo: $50 to 4 0.01% 3 0.01% 100
less than $100
Monthly cost services provided - other services - 12 mo: $100 to 42 0.08% 30 0.07% 88
less than $200
Monthly cost services provided - other services - 12 mo: $200 to 8 0.01% 7 0.02% 200
less than $300
Monthly cost services provided - other services - 12 mo: $300 to 4 0.01% 3 0.01% 100
less than $400
Monthly cost services provided - other services - 12 mo: $400 to 24 0.04% 23 0.06% 150
less than $1000
g/lnc;ntmhg/rgost services provided - other services - 12 mo: $1000 18 0.03% 17 0.04% 133
Home care services - who paid - out of own pocket 641 1.14% 524 1.25% 110
Home care services - who paid - family/friend in same household 171 0.30% 136 0.32% 107
r;;r;:r::;:je services - who paid - someone living outside the 62 0.11% 51 0.12% 109
Home care services - who paid - insurance 300 0.53% 235 0.56% 106
Home care services - who paid - government 1,234 2.19% 935 2.23% 102
Home care services - who paid - other 142 0.25% 113 0.27% 108
Satisfaction with home care services received: Very satisfied 1,592 2.82% 1,245 2.98% 106
;zlattilsézgtlon with home care services received: Somewhat 601 1.07% 475 1.13% 106
Satlsfacthn Wlth home care services received: Neither satisfied 83 0.15% 68 0.16% 107
nor dissatisfied
S_atlsfgcyon with home care services received: Somewhat 100 0.18% 69 0.17% 94
dissatisfied
Satisfaction with home care services received: Very dissatisfied 86 0.15% 61 0.15% 100
Unsatisfactory home care services - poor quality 91 0.16% 67 0.16% 100
Unsatisfactory home care services - needs not addressed 46 0.08% 37 0.09% 113
Unsatisfactory home care services - insufficient services 80 0.14% 55 0.13% 93
Unsatisfactory home care services - long wait time 43 0.08% 33 0.08% 100
Unsatisfactory home care services - other reason 70 0.12% 53 0.13% 108
Perception home care services needed but not received - 12 mo 1,455 2.58% 1,062 2.54% 98
Home care services needed for: 1 person 1,330 2.35% 974 2.33% 99
Home care services needed for: 2 or more persons 125 0.22% 88 0.21% 95
Home care services needed - nursing care 293 0.52% 222 0.53% 102
Home care services needed - other health care 202 0.36% 137 0.33% 92
Home care services needed - medical equipment 76 0.13% 55 0.13% 100
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Home care services needed - personal/home support 994 1.76% 730 1.75% 99
Home care services needed - other services 206 0.37% 147 0.35% 95
Home care services not received - not available in the area 193 0.34% 138 0.33% 97
Home care services not received - not available at time required 116 0.21% 84 0.20% 95
Home care services not received - waiting time too long 95 0.17% 70 0.17% 100
Home care services not received - cost 394 0.70% 281 0.67% 96
Home care services not received - didn't get around to it 87 0.15% 69 0.17% 113
Home care services not received - didn't know where to go 227 0.40% 174 0.42% 105
Home care services not received - language barrier 13 0.02% 11 0.03% 150
Home care services not received - decided not to seek services 125 0.22% 89 0.21% 95
:gcngzs(:;e services not received - doctor didn't think was 35 0.06% 24 0.06% 100
Home care services not received - not eligible for home care 141 0.25% 106 0.25% 100
Home care services not received - still waiting for home care 60 0.11% 41 0.10% 91
Home care services not received - other 358 0.63% 255 0.61% 97
Home care services provider - govt Home Care Program 560 0.99% 419 1.00% 101
Home care services provider - private agency 144 0.25% 106 0.25% 100
Home care services provider - family member/friend/neighbour 86 0.15% 66 0.16% 107
Home care services provider - volunteer organization 62 0.11% 43 0.10% 91
Home care services provider - did not try 460 0.81% 325 0.78% 96
Home care services provider - other 283 0.50% 200 0.48% 96
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Index Description
>=180 Extremely High
>=110 and <180 High
>=90 and <110 Similar
>=50 and <90 Low
<50 Extremely Low

Powered By: Polarisintelligence.com
Data Source: Manifold Data Mining Inc.

This report is based on consumer demographic and behaviour data products at the 6-digit postal code level. No confidential
information about an individual, household, organization or business has been obtained from Statistics Canada or Numeris.

Data Vintage: Data Vintage: 2022/2023
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